
YEARLY  
FIELD  
MAINTENANCE  
PROGRAMS

Maximize and protect  
your investment.



  » �Premature degradation of fibers

  » �In high traffic areas, infill can migrate or displace, resulting in  

uneven surfaces and unsafe impact levels

  » �Compaction of infill resulting in a “packed down” surface that  

is too hard or slippery

  » �Build-up of foreign debris in turf surface collected over time  

Shaw Sports Turf’s service after the sale is second to  
none. Our automated system tracks maintenance needs  
and will issue a reminder when it is time for important  
maintenance milestones.

Synthetic fields have commonly been promoted as 
maintenance-free. The truth is synthetic fields do  
significantly reduce the amount of maintenance.  
However, it is important for an owner to be realistic  
about what is necessary to maintain a playing surface  
to ensure its longevity, performance and safety.  

REGULAR MAINTENANCE SHOULD BE  
PERFORMED TO PREVENT THE FOLLOWING:



There are two levels of formal maintenance programs. They include the Shaw Sports Turf Basic Plan and the Shaw Sports 

Turf Plus Plan. Each plan will include field inspection and a maintenance summary report at each visit.

TWO TYPES OF GROOMING  
(DEPENDING ON SELECTED PLAN)

1. Standard Grooming

   » �Utilize synthetic turf equipment to level the infill and 

brush fibers upright for the entire field.

2. Premium Grooming 

   » �Utilize synthetic turf equipment for deep cleaning to  

remove foreign debris and contaminants. During this  

process, we utilize equipment with a large magnet to  

remove all ferrous metal from the field.

   » �Utilize synthetic turf equipment to de-compact infill  

material. This will loosen the infill material to increase 

the shock absorbency and support the upright fiber.

   » �Deep cleaning removes dirt and contaminants and also 
improves surface drainage.

   » �Utilize synthetic turf equipment to level the infill and 

brush fibers upright for the entire field.

WRITTEN MAINTENANCE SUMMARY  
REPORT INCLUDES:

   » �Detailed documentation of the field safety inspection 

performed 

   » �Detailed documentation of the repairs needed

   » �Thorough checklist of the maintenance plan provided

   » �Infill depth measurements at 10 locations from before  

and after grooming 

   » �Ongoing maintenance recommendations

   » �Final inspection and walkthrough with the customer 

Shaw Sports Turf has designed a multi-tiered maintenance program to support 
facility operators in the proper care and maintenance of their synthetic surfaces. 

MAINTENANCE 

SHAW BASIC SHAW PLUS

�Infill Depth	 X	 X

Seam Inspection	 X	 X

Visual Fiber Wear Analysis	 X	 X

Edge Detail Inspection	 X	 X

Monitor High Use Areas	 X	 X

Inspect Inlays	 X	 X

Level  Infill	 X	 X

Brush Fibers Upright	 X	 X

Deep Clean Infill		  X

Infill Decompaction		  X

Field Inspection Documentation	 X	 X

Suggested Repairs	 X	 X

Checklist and Maintenance Plan	 X	 X 

Infill Depth Measurements	 X	 X

Additional Recommendations	 X	 X
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Maintenance Summary Report 

Customer Information 
 
Contact Name:    Phone #:  
                                   

    
 City State ZIP Code 

Field/Product Information                         

Product:   Installation Date:                                
 

Square Feet: 
 

Pile Height:    Primary Sport(s):  

Service Information 

Service Provider:   Technician:                                
 

Service Date: 
 

Pre-Field Inspection 
 

Contact Shaw Sports Turf on Repairs:       Picture Submission:      Repairs Reviewed with Customer:  Y   /   N 
 
 

Follow-up for Repairs Required:  Y   /   N         Notes:  __________________________________________________   

Maintenance Service Plan Provided 

Field Name: 
 
 
Field Address: 

 

  
 Street Address  

Pre-Inspection of: (please provide pre-inspection photos) 
 All Seams 
 Hash Marks 
 Numbers 
 Arrows 
 Logos 
 Endzone Lettering 

 

 Five Yard Lines 
 Perimeter Lines 
 Sideline Areas 
 Secondary Sport Lines 
 Crease and Goal Areas, Penalty 

Kick, Corner Kick 
 

 Visual Fiber Wear Analysis 
 Edge Detail/Transition 
 Monitor High Use Areas 
 Provide Pre-Inspection photos to 

Shaw Sports Turf 
 

Overall Field Analysis / Review of Repairs Needed: 

Basic:  Plus:  
 

 Field Inspection 

 Level the infill  

 Maintenance Summary Report 

 Final inspection and walkthrough with customer 

 

 Field Inspection 

 Deep cleaning to remove trash/debris/metal  

 De-compact infill  

 Level the infill  

 Maintenance Summary Report 

 Final inspection and walkthrough with customer 

MAINTENANCE SUMMARY REPORT


